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Request for safety inspection ZZ-EEHEK
Dear Customers, BEEHIEEZE U ¢

Thank you very much for your patronage of SR Suntour products.
JEH HEH R SR SUNTOUR A -

We are investigating an issue that may result in fixing bolt breakage in a limited production of SR
SUNTOUR forks with a fixing bolt that secures the fork lower. The forks were produced in Kunshan,
China. In the next days, we will send you formal instruction on how to test and inspect the bicycles
equipped with those forks, and replace the fixing bolts, if necessary.
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Please immediately identify any bicycles containing the SR SUNTOUR forks models identified on the list
attached to this letter, as well as any forks in your inventory. These bicycles and forks should not be shipped
until they have been checked and, if necessary, repaired. We will be providing the necessary instructions to
check/repair the forks in the next days.
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FORK LOT
BRAND |%]% MODEL % MODEL | Country FORK SN BIKE FRAME SN
PERIOD
_ K*141101~
Giant ‘ 2014/11/01~ C15D8975 ~
. ENCHANT 1| M3030 * B CN K*150127
HEF 2015/01/27 CC4Vv7011
_ K*141101~
Giant ‘ 2014/11/01~ C15C0268 ~
... |ENCHANT2| M3010 * B CN K*150127
HEPR 2015/01/27 GC4D2098




Fork Production period: From November 1, 2014 through January 27, 2015

2 X AR € 2014 211 H 1 H~20154F 1 H 27 H -

Fork Serial Number Range: From K*141101 through K*150127

AT AEEFS E K*141101~K*150127 -

Origin: Kunshan, China ZEE# @ &L

Fork models: Giant Enchant 1 (SR gif X #48%:M3030) » Giant Enchant 2 (SR gif X £J55%:M3010)

Fixing bolt

Fixing bolt

Figure: Multiple fixing bolt version Figure: Multiple fixing bolt version
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How to identify possibly affected forks (shown below is an example)
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Laser marking on back of non-drive side of | Description

crown BHAIFEEREEE ERRE)HIHHEH g
KX YY MM DD KX(Factory code) YY(Year) MM(Month) DD(day)
YY MM DD indicate the serial number and date of | (Example: KB141217 was produced on Dec. 17, 2014)
manufacture “E 7z F-03/ H {73/ F BRI Ry B FEFFo (4 : KB141211 A= HHH & 2014 4 12 H 17 H)
SF11 M3010 Model name fij X AU5%
AL P 26 TS T63 Model specs. jil XLt

Notice J¥E

If you need further information or have questions regarding this matter, please kindly contact our local SR SUNTOUR staff at
Taiwan. We shall provide the appropriate support accordingly.
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